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CMS St Cloud 

Basic Universal Service Offering 

Informational Ta~iff 

1) APPLICATION OF THE TARIFF 

DOC Docket No. PT6201/M-03-1618 
Attachment 4 

a) This informational Tariff(‘Tariffp3 contains a description of, and is applicable 
only to, Cellular Mobile Systems of St. Cloud dba Cellular 2000’s (“CMS“ or the 
“Company”) Basic Universal Service (“BUS”) offering. BUS is offered to 
customers of the Company. This Tariff is filed pwsuan! to Minnesota Public 
Utilities Commission C?VIPUC“ or *~ommissioh.? mer - (“Order”), dated - in MPUC Docket -. 

b) This Tariff is applicable only to the Company‘s wireless BUS service offering 
utilizing wireless local loop terminal equipment or handsets compatible with the 
Company’s Ch4RS network. This Tariff shall be read and interpreted in 
conjunction with the provision of BUS wireless service offered Mder this Tarif€ 
and the Company’s standard ‘TERMS AND CONDITIONS OF AGREEME” 
contained within CMS’s “Custorner Service Agreement”, hereafter referred to as 
the “STANDARD TERMS”. A copy of the Company’s STANDARD TERMS is 
included for reference as an attachment to this Tariff. The Company reserves the 
right to change its STANDARD TERMS fiom time to time. The Company will 
forward to the MPUC a copy of any revised STANDARD TERMS upon the 
issuance of such change. This Tariff makes reference to certain Sections ofthe 
Company’s STANDARD TERMS and, where referenced in th is  TariK the 
Company’s STANDARD TERMS shall apply except that, in case of conflict 
between this Tariff and the STANDARD TERMS, the provisions of this Tariff 
shall control and supercede the S T N A R D  TERMS with respect to the subject 
matter hereof. Where the tenns ofhis Tariff arei.elied upon to resolve any such 
conflict that may arise between this Tariff and the STANDARD TERMS, 
unaffected Sections of the STANDARD TERMS shall remain in fi l l  force and 
effect and shall not be affected. This Tariff will be deemed to automatically 
supercede any conflicting terms and conditions of the STANDARD TERMS. 

2) BUS PLAN TERMS AND CONDITXONS 

a) The Company offers its BUS plan at the rates shown in Section 10, PRICING. 
The following features are included in the basic monthly charge for the 
Company’s BUS. 

i) Sinele Party. Voice Grade Access to the Public Switched TeleDhone Network: 
The Company’s BUS service provides single-party, voice grade access to the 
public switched network. 



ii) Local Callinn S m e :  The BUS service provides customers with unlimited 
local usage that allows customers to originate and terminate calls within the 
local calling scope, as described in Section 1 1, CALLING SCOPE, at no 
additional charge. 

iii) DTMF or Eauivalent Simalina: The Company provides out-of-band digital 
signaling and in-band multi-frequency (“I) signaling that is fimctionally 
equivalent to Dud Tone Multi-Frequency (“DTMF’) signaling. 

iv) Access to Emewencv Services: Customers may dial 91 1 to access emergency 
services throughout the Company’s service area. 

v) Access to berator Services: Customers can reach operator services by 
dialing “0‘‘. 

vi) Access to Directorv Services: Customers are able to dial “41 1“ or “555-12€2” 
to reach directory assistance f h m  their mobile phones. The Company does not 
nor does it plan to publish or provide a white or yellow page paper directory. 

vii) Access to Lana Distance Interexchanmee Services: Customers may originate 
long distance calls that taminate outside the Iocd cdling scopes described in 
Section 11, CALLING SCOPE. The Company provides long distance service 
for calls not within the local calling scopes listed in Section 1 I, CALLING 
SCOPE, at the rate shown in Section IO, PRICING. In addition, and for all 
international calls other than calls to Canada, customers may access other long 
distance companies’ interexchange services by dialing their preferred long 
distance carrier’s toll h e  access number, or by the use of calling cards or pre- 
paid calling cards. Customers cannot access 900 numbers with this service. 

Toll Blockine Service: Toll blocking service is offered to any BUS viii) 
customer including Lifeline customers at no iharge. 

ix) Service for Oualifving Law Income Customers: Certain, q u a l i i g  customers 
are eligible for the Company’s Lifeline and Linkup service. Lifeline service 
provides For reductions to a qualifjmg customer’s monthly access charge. 
Linkup service provides for reductions to a qualifying customer‘s connection 
charge. The Company’s Lifeline and Linkup programs, including qualifymg 
criteria, comply with the rules as set forth in Sections 54.400-54.417 of the 
Federal Communications Commission’s (“FCC”) Rules. Please contact the 
Company for more information. The company also participates in the State 
of Minnesota’s Telephone Assistance Plan (“TAF”’). 

dditional Terms and Conditions Governina the Provision of BUS Service 

x) While BUS service can, in most applications, be considered a mobile service, 
BUS service is intended to provide optimal service at the customer’s location. 



The term “CUSTOMER LOCATION”’ is defined as “the customer’s residence 
or pIace of business as evidenced by the billing address provided by the 
customer at the time service is initiated‘‘. Whenever a customer uses the 
Company’s BUS service, whether at the CUSTOMER LOCATION or if 
mobile within their local calling area, BUS service is provided as described in 
Section 1 of the Company’s STANDARD TERMS. 

xi) As described in Section 7, LMITA’MONS OF SERVICE, below, additional 
optional equipment may be provided to the customer to provide improved 
service quality at the CUSTOMER LOCATION. Charges for additional 
equipment are described in Section 10, PRICING. 

xii)BUS service does not include the ability of the customer to roam on another 
carrier’s network or outside the customer’s local calling area 

xiii) A BUS customer must notify the Company within 30 days of any change 
to its CUSTOMER LOCATION. Ifa customer moves outside the 
Company’s licensed service area, BUS service must be disconnected. I f a  
customer moves within the Company’s licensed service area, but outside the 
original calling scope ofthe BUS sentice as determined by the CUSTOMER 
LOCATION at the initiation of BUS service, one or more of the following 
actions may be required: 

(1) A change to the customer’s calling scope; 

(2) A change to the customer’s telephone numb=, 

3) OPTIONAL SERVICES AVAILABLE TO BUS PLAN SUBSCRIBERS 

a) The following services are available to BUS customers for additional charges as 
shown h Section 10, PRICING 

i) Long Distance Calling 

ii) Caller ID 

iii) Call Waiting 

iv) Call Forwarding 

v) Directory Assistance 

4) CONNECTION, DISCONNECTION AND DEPOSITS 

a) A one-time Connection Fee will be assessed when customers initiate BUS service 
with the Company. See Section 10, PRICING. 



b) A deposit of up to $200 may be required of certain customers. Deposits are not 
required of customers electing Toll Blocking service. 

c) The Company may disconnect the BUS Service by providing at least five days.’ 
written notice (excluding Saturdays, Sundays, and legal holidays or at any time 
when the Company’s business offices are not open to the public), except where an 
emergency exists, under the following conditions: 

i) for failure of the customer to pay a bill when due; 

ii) for failure of the customer to meet the Company’s deposit and credit 
requirements; 

iii) for failure of the customer to make proper application for service; 

iv) for customer’s violation of any of the Company’s tariffs on file with the 
Commission; 

v) for failure of the customer to pennit rcasonabk access to any COInpanY 
equipment or property; 

vi) for customer’s breach of the contract for service between the Company and 
the customeq 

vii) for failure of the customer to M s h  such senrice, equipment, and/or rights- 
of-way necessary to serve said customer as shall have been specified by the 
Company as a condition of obtaining service; or 

viii) when necessary for the Coqpany to comply with any order or request of 
any governmental authority having juridicti& over the Company. 

d) The Company may disconnect the service at any time and without notice under 
the following conditions: 

i) in the event of tampering with the Company’s equipment; 

ii) in the event o f  a condition determined to be hazardous to the customer, to 
other customers of the Company, to the Company’s equipment, the public, or 
to an employee of the Company; or 

iii) in the event of a customer’s use of the equipment in such a manner as to 
adversely affect the Company’s equipment or the Company’s service to 
others. 

5) SPECIAL PROMOTIONS 

! 



From time to time, the Company may offer special promotions to enhance the marketing 
of its offerings, including the BUS offering. Such promotional offerings may be limited 
to certain plans, customers, locations, or services. When the Company, at its sole 
discretion, chooses to offer a promotional offering for its BUS service or any of the 
Optional Services listed in Section 3, OPTIONAL SERVICES, that may be o f f d  to 
BUS customers, the Company shall notify the MPUC of such offering and publish such 
offering, including limitations as noted above in this Section, as an amendment to this 
Tariff The Company retains exclusive right to advertise the availability of such 
promotions. 

6) TAXESANDFEES 

The Company is required to collect certain Federal, State and / or local taxes for services 
it provides. In addition, the Company is entitled to collect charges to reimburse it for its 
required participation in other programs including, but not limited to, the Federal 
Universal Service Fund, assessments for the implementation of local number portability 
and the provision of 91 1 services, and to impose other regulatory fees, charges or 
assessments that may be amended from time to time. Taxes, fees, and ~ssessments are 
listed separately f%om all other charges on a customer’s bill. 

7) LIMITATIONS OF SERVICE 

a) If BUS service is not satisfactory at the CUSTOMER LOCATION, the Company 
shall recommend additional Company equipment pursuant to Section 2b, BUS 
PLAN TERMS AND CONDITIONS, and Section 10, PRICING. 

i) Additional Company equipment may include a Fixed Wireless Unit or 
equipment that may also include an external, outdoor antenna and associated 
electronics. Such additional Company equipment may be affixed to a 
CUSTOMER LOCATION, may require a hokehold power source, and may 
require that the additional Company equipment be connected to the inside 
wiring located within the CUSTOMER LOCATION. Such additional 
Company equipment is not capable of providing mobile service. Maintenance 
of additional Company equipment will be the responsibility of the Company 
except in cases where customer damage or abuse of the additional Company 
equipment is evident, normal wear and tear excepted. See Section 12, 
MAINTENANCE, for additional limitations to the Company’s obligation to 
maintain additional Company equipment. 

ii) If, pursuant to the options described in Section 2b, BUS PLAN TERMS AND 
CONDITIONS, the Company’s network is not capable of providing 
satisfactory service at the time the request is made, the Company will, within 
30 days, evaluate the obstacles to providing the requested phone sewice to 
that customer, and provide the customer with available options for the 



provision of such service and the estimated time fiame for implementing such 
options. 

iii) The Company will m a t e  a record of the instances in which a potential 
customer requests BUS service and the Company is unable to provide BUS ' 
service within 30 days of the time that the customer requests that service be 
initiated. Such records shall include any remedy proposed by the Company 
and provided to the customer. The Company will provide any such record(s) 
created and maintained by the Company to the Commission within 30 days 
upon notice or request by the Commission. 

8) TERMS OF SERVICE 

BUS service is offered on a month-to-month basis. Customers may cancel BUS service 
at any h e  by notifying the Company in person, in writing or by telephone. The notice 
requirements of Section 3 of the Company's STANDARD TERMS do not apply to BUS 
service. The early termination penalty as described in Section 3c of the Company's 
STANDARD TERMS shall be $0.00 and such amount shall be stated on the Customer 
Service Agreement. 

9) LIFELINE, AND k S 0 T A ' S  TELEPHONE ASSISTANCE PLAN 

a) Lifeline, Linkup and TAP are available to QUALIFYING CUSTOMERS, 
defined in Sections 9e and 9f; subscribing to the Company's BUS plan. 

b) Lifeline and TAP are available as a reduction to a Qualifying Customer's monthly 
recurring charge. 

apply- 
c) Linkup is only available at the initiation of snvice and other limitations may 

.* ' 

d) Telephone service must be in the applicant's name to qualify for Lifeline, Linkup 
or TAP. This discount applies on a single service at the principal place of 
residence for the applicant. 

e) QUALIFYING CUSTOMERS: The applicant must certify in writing under 
penalty of perjury, that the applicant participates in at least one of the following 
public assistance programs listed below to be eligible for Lifeline, Linkup or 
TAP: 

i) MedicaidMedical Assistance 
ii) Food Support (food stamps) 
iii) Minnesota Family Investment Program (MFIP) 
iv) Supplemental Security Income (SSI) 
v) Federal Housing Assistance 
vi) Low Income Home Energy Assistance (LMEAP) 



r) For persons living on a reservation, QUALIFYING CUSTOMERS include those 
participating in at least one of the programs listed below : 

i) Bureau of Indian Affairs General Assistance 
ii) Tribally administered Temporary Assistance for Needy Families 
iii) Head Start (only those meeting its income qualifying standard) 
iv) National School Lunch hgram's kee lunch program 

g) When a customer is no longer participating in any of the qualifying programs 
listed in Section 9e or 99 the customer is no longer eligible for Lifeline, Linkup 
or TAP discounts and is obligated by law to notify the Company when such 
participation ends. 

h) Lifeline, Linkup and TAP discounts are shown in Section 10, PRICING. 

10) PRICING 

a) BUS Service, including unlimited local usage, described in Section 2, BUS PLAN 
TERMS AND CONDITIONS: 

i) BUS Service: $14.99 per month 

b) Optional Services: i 
1 i) Long Distance Calling: 15 cents per minute 

ii) Caller ID Number: 
iii) Call Waiting: 
iv) Call Forwarding: 
v) Directory Assistance: , a  $0.99 per call 

$4.95 per month 
$4.95 per month 
$4.95 per month 

c) Connection Charge described in Section 4. 

i) Connection $60 at service initiation 

d) Additional Company Equipment described in Section 2b, BUS PLAN TERMS 
AND CONDlTIONS, and Section 7, LIMITATIONS OF SERVICE. 

i) Fixed Wireless Unif Customer Site 
ii) Other additional Company equipment 

$10 per month 
No Charge 

e) Lifeline, Linkup and TAP Discounts for Qualifjmg Customers 

i) Lifeline and TAP Discount: $10.88 



. .  

(1) Discount is qual to 1) $6.50 Subscriberhe Charge, 2) Tier II support of 
$1.75 based on Section 54.403 ofthe FCC’s rules, 3) TAP support of 
$1.75, and 4) Tier El support of $0.88 based on Section 54.403 of the 
FCC’s rules. 

ii) Linkup Discount One-time 50% reduction to Connection Charge (see 
Section 1O(c)) up to a maximum of $30, 

1 I )  CALLING SCOPE 

A CALLING SCOPE is a geographic area defined by area code and exchange prek(es) 
cNpA-N)OE) where BUS customers are permitted to originate and terminate calls at no 
additional charge. Calling Scopes are equivalent to the calling scopes of the incumbent 
local exchange carrier (ILEC) exchange+) as shown below. The EXCHANGE is the 
CUSTOMER LOCATION. 

. I  
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Stuk Centra, MN 
.St. Martin, MN 
Upsala, MN 

Western Calling Scope 

j 

! 

Exchange 

IFnepat, MN 1 

Central Calling Scope 

Calling Scope 

I Exchange I Calling Scope 
320202 m-393 

320229 320.453 
320.236 gam 
323240 m-534 
320251 310558 
320252 m584 
320253 320597 
320255 320650 
3aJ.259 3i.U-654 
320271 90656 
320274 320685 
3aJ.294 310743 
320-507 310746 
320321 320.764 
m355 m968 
320363 320.982 
320374 320.93 
320387 

porn m-38 

Eastern Calling Scope 

I Exchange 1 
763243 763-482 
763-261 763631 
76x32 753635 
763263 753634 
763274 763-662 



I 

I 
12) MAINTENANCE 

a) Customers will be charged a Maintenance Fee of $80.00 for the Grst hour and 
$20.00 per additional quarter hour if a CMS representative or technician is 
dispatched to a CUSTOMER LOCATION at a customer’s request for the pickup, 
removal or reinstallation of any additional Company equipment or the repair or 
replacement of equipment that has been misused or abused by the customer, 
normal wear and tear excepted. Customers will not be charged for normal 
installation or rep& to any additional Company equipment necessary to provide 
service consistent with Section 1 of the STANDARD TERMS and Section 2b, 
BUS PLAN TERMS AND CONDITIONS, of this tariff. Customers will not be 
charged when returning a Fixed Wireless Unit in good working condition to a 
CMS business office during normal business hours or for the removal of any 
additional Company equipment when disconuccting BUS service. Customers 
must return Company equipment to the Company in person and may not mail or 
ship such equipment to the Company. 

b) CMS does not provide repair services for mobile handsets, customer premise 
Wiring (which includes any wire@) connecting Company equipment to customer 
premise Wirhg), or customer-provided telephones, answering machines, faxes, 
computer modems, etc. that are connected to customer premise wiring. Rep& or 
replacement of mobile handsets sold by the Company is the sole responsibility of 
the customer subject to the terms and conditions of the handset manufacturer’s 
warranty, a copy of which is provided with each handset purchased from the 
Company. 

13) CHANGES IN PFUCES FOR TERMS AND CONDITIONS OF BUS OFFERING 

The Company shall provide written notice to BUS customers, the Commission, and the 
Minnesota Department of Commerce (‘Dqmtment’’) 90 days prior to implementing 
changes to the Basic BUS Service rate (including changes in the prices, terms and 
conditions for additional Company equipment) or to other terms and conditions of the 
Company’s BUS offering. 

14) COMMISSION R3GHT TO INVESTIGATE CMS’S PROVISION OF BUS 
SERVICE 

Upon a complaint, or a petition from the Department, or on the Commission’s own 
motion, the Commission may investigate any change to the CMS tariff or STANDARD 
TERMS. In its review, the Commission may consider the effect of the change on service 
quality, availability, and affordability. After investigation, the Commission may find that 
the change is not consistent with the Commission’s decision to approve CMS’s federal 
Eligible Telecommunications Carrier (“ETC’) status, and rescind the change or revoke 
CMS’s federal ETC status. 

15) WITHDRAWAL OF BUS SERVICE UPON REVOCATION OF ETC STATUS 



The Company’s offering of its BUS service is subject to, and is offered in conjunction 
With, its initial and continued designation as an ETC. If: (1) the Commission, pursuant to 
Section 14 above, the FCC, or a court with competent jurisdiction revokes CMS’s federal 
ETC status, (2) a change to federal or state statutes or rulesresults in the revocation of 
CMS’s f e d d  ETC status, or (3) CMS chooses to revoke its ETC status consistent with 
federal and state statutes and rules applicable to a telecommunications carrier’s 
designation as an ETC, CMS hereby expressly reserves the right to modify or withdraw 
its BUS service by providing written notice to BUS customers, the Commission, and the 
Depar!ment at least 90 days prior to any change to or cessation of BUS. service. The 
Company will include in such notification a statement of its intent to continue offering at 
the Company’s discretion, BUS or other Company services subject to the Company’s 
service availability and pricing at the time any such determination to revoke or withdraw 
the Company’s ETC stafus is made. 

16) COMMISSION AS ADVOCATE FOR BUS CUSTOMERS IN CASES OF 
DISPUTES REGARDING BUS SERVICE 

BUS customers may file a complaint with the Mnnesota Pubtic Utilities Commission. 
The Commission’s Consumer Affairs Office can be contacted at the following address or 
toll-fiee telephone number: 

Minnesota Public Utilities Commission Consumer Affairs Office 
121 7’ Place East, Suite 350 
St. Paul, MN 55101-2147 
651-296-0408 
TDD 651-297-1200 
TOLL-FREE 1-800-296-0406 . 



AGENT - 
0 OWN 0 RENT 

ZIP CODE 

HOME ADDRESS (PHYSICAL) OWN R W  HOME ADDRESS (PHYSICAL) 

ClpllsTATE CITY/STATE ZIP CODE 

DRIVERS LICENSE NO. STATE DRIVER'S UCENSE NO STATE 

EMPLOYER HOW LONG EMPLOYER HOW LONG 

OCCUPATION EMPLOYER PHONE OCCUPATION EMPLOYER PHONE 

SOClAL SECURITY NUMBER DATE OF BIRTH HOME PHONE SOCIAL SECURITY NUMEER DATE OF B i R m  HOME PHONE 

CREDIT REFERENCES - E s b b l i a M  more than one y o u  

BANK ACCT N a  PMNE 

REFERENCE Accr w. PHONE 

BILLING NAME M O R E S  CITY STATE DP CODE 
MAILING ADDRESS (If different than above) 

"E OF PHONE USER CONTICTPKOUE NUUBER 

AGENT AGENT 
ACT DATE MOBILE No. CSR 

ACCT No SALES I.D. # B U N G  CYCLE 

REFEROUP CODE 
0 1ST3tST 

A m .  USERS n t6TK1m 

PHONE MANUFACTURER MODEL NAME MODEL# ESN 

0 PURCHASE 0 OTHER 
0 SERVICE ONLY 

PREFERRED INSTALiAnON D A E T M E  

UoNTnLY SERWCE PLAN 

FEATURE 

FEATURE 

FEATURE 

FEATURE 

O M  

TOTAL MONTHLV CIUR( I5  (NOT lNCUlC4ffi TAXI 

INIlWL CHARGES: 

ACTIVATION FEE ~NON.REFUNOAELE1 

Tb% 

SECURlTV DEPOSIT (CREOTAPPPROVN I 

f 

ACCESSORIES P r n .  U F O -  

Contract Term 12 months WA Cancellabon Fee (for teninatlon pnor to contract expiration) 5 
EFFECT OF NEW CELLULAR SERVICE AGREEMUIT: If YOU enter into another Cellular Service Aomement with the Comrranv before the exoilidion of thls Cellular Sewce Agreement any time remaining on 

I undersiand Bat any mmUtas used OUlsIde o i  Be Strams, Benton or SherburM County arws may not CmBrough M my current months billing cycle due 10 the airtime pmrruinp nensSzIy bclwsso Wlrelars Prouiders. This may result 
in ihose minuter being wimd OMr to amther biling WIG. I1 ttds happans. B8 airtime Rte mrt is  appliad to adMloMi m i n m  outside 01 your plan cckapc mny be applied to Base minm.  ,_,./., 

APPLICAM 1 SIGNATURE DATE 

APPLICAHT 2 SIGNATURE DATE 

OR SALES CONSULTANI DATE 

DFFXE USE ONLY 

FORM OF PAYMENT 0 IWOICE CASH $ C H E C K W .  f CHEM NO. 

0 V ! U  0 I4C CREOT U R D  NO. CREUlTCARDEXP2- REF.*.:- P.O.NO. 

ACT FEE I M Y  PAY ! OEPOST PAY ! DATE IN ACCTG: 

WHITE COPY IOFFICE) YELLOW COPY (INVENTWY) ' FiM COPY (SALES) GOLO COW ICUSTOYER) 



TERMS AND CONDITIONS OF AGREEMENT 
This is an agreement fur personal communication service (the 'Service3 between the subsaiber whose name appears on the reverse side Cvou') and the wireless provider shown on 
the reverse side (the 'hmpany). lh i i  Agreement includes the term8 and condhions on the tace of this document. as weii as those stated below. This Aoreement shall onlv be bindino 
and taka eftect when accepted and signed by the Cnnpany, and when the Company has acwated Service for Your mobile telephone number Pnor to akeptance. the Cdmpany ma; 
reject a request for Service for any reason, including lack of credit appmval for YW. 
1. Availabllity. Service Is available to Your mobile telephone equipment ('the Unir) oniy when ii is within the operating range of the Companvs cellular system. You understand that 
Service may be interrupted, delayed or limited due to transmission limitations caused by amlospheric or topographical conditions, or due to governmental regulations or orders, system 
capadly limitations or equipment modifications, upgrades, relocations, repairs and similar activities necessary or appropriate for the proper operation of the Service. 
2. Use of Servica. Service is furnished for Your use oniy. You have no properly or ownership rights in Your mobile telephone number and the Company may change and reassign 
Your mobile telephone number assignmenttrom tirneto time upon W e n  notice to You. Each mobile telephone number can oniy appear in one Unit and one Eiectmnic Serial Number 
('E.S.N.7. You am responsible for ensuring that the Unit is technically and operationally compatible with the wireless system and in conformance with applicable Federal 
Communications Commission ('FCC) mies and regulations. You will not use the Unit lor anv unlawful or abusive oumose or in such a wav as to create damaoe or risk to me Comaanv's 

~~ , ~ 

business reputation, employees, facilities, or to third parties or the public generally. if Yair use of the Unit adversely affects the ServiEe provided to oth&customers, theCompany 
reserve the nght to terminate Service without notice. 
3. Tet'nuRstesiTsmnlnstion. (e) Term. Provided Your request for Service is accepted by the Company, this Agreement will commence upon the activation of Service for Your mobile 
telephone number. and shall continue in effect until terminated in the manner as provided below. (b) Rates. If you choose a 12 month or 24 month cantract term. the Company will 
notity You in MtIng 0t least 90 days prior to instiuing any increase in the Service rates. During this 90 day period and before new rates become effective, You may terminate this 
Agreement by notifying the Company in W i n g  of your intention to do so. If You do not terminate this Agreement during this 90 day period, the Agreement will remain in effect If a 
contract term is not selected (as specified on the face hereof), the Company may increase or decrease the prices for Service. and the amended prices shail automatically and without 
written notice become Palt of the Agreement Acceptance by the Company of Your advance payments or deposR shall not be deemed a waiver of the Company's right to increase or 
decrease prices at any time and shall not relieve you of Your obligation to pay such increased or decreased prices. The access charge tor Service for the first month is payable upon 
Your execution of this Agreement and shall be returned to You if the Company does not accept Your Service request. The prices for Service are Specified on me face hereof. and You 
agree to Pay ail charges for Service and Equipment billed to You in accordance with this Agreement. Service charges include a11 charges recorded to Your mobile telephone number, 
including calls You make and receive. Airtime and toll chafges an, billed m t i e  increments apsoiAed by the Company, and actual aimme and toll use is rounded-up and billed in one 
minute increments. The Company reserves the right to amend me time increments upon reasonaMe notice. (c) Termlnaion. You may terminate this Agreement and Service upon 
(30) days advance written notice. However, if the effective date of cancellation is prior to expiration date of the initial contract term (12 months or 24 months), You acknowledge this 
eariy termimtion will damage the Company in an amount that Is dt(iwit to determine and the cancellation fee (specified on me tace hereofj, is a reasonable estimate of the Company's 
damages. I1 You fail to pay any sum under this Agreement when due, breach any representations herein, fail to perform any obligations at the time and in the manner specmad in 
this Agreement. or fa8 to maintain any Unit without damage or interference to the Company's business or facilaies. the Company shall have the right to diswntinue Service at any time 
without notice and/or terminate this Agreement. Upon termination of this Agreement for any reason, You are. and will remain. liable lor the payment 01 aii charges due the Company. 
Further, You may be subject to reacUvaKon charges il service is subsequently reinstaiied. The Company may. at its o m  discretion, give You an opportunliy to remedy a breach of this 
Agreement. but You acknowiedge mat this will not mean the Company is waiving ib right to demand Your compliance with this Agreement or its right to terminate this Agreement (d) 
Theft In the event Your mobile radio unit is stolen. You are liable for all usage and toll charges originating for Your mobile phone number until such time the theft Is reported to the 
Company. Monthly charges continue until me Service is terminated. 
4. Deposits. The Gnnpany may require a dewsit from You to guarantee payment of charges for Service and may increase or decrease the amount of the deposit based on Your 
current estimated monthly charges and payment history. However, a deposit is not prepayment of charges. The Company has the right to apply ail or part of me deposit toward any 
amount due and owing from You. Upon request from the Company, You must pay the amount necessatyto maintain Your deposn at the limit established by the Company. The Company 
agrees to pay simple interest in the amount of 3% on the deposit until t Is returned to You or unl~ss It Is forfelted for outstandhg chargas. At the one year anniversary date. YOU may 
request that Your account be evaluated for current payment hlstory and the Company may return the deposit to You. If the Company determines that a deposk is no longer necessaty, 
or if this Agreement is terminated, the Company will refund the deposit by applying it against any charges due and owing. Any remaining credlt balance will be returned to YOU by 
check. 
5. Bllllng and Payment of Charges. You are responsible for payment of all charges, including applicable taxes for Services furnished including usage chargas (which are in addltion 
to regular monthly service charges) lor all calis made by You or received by You on the Unit, including any applicable iandiine access charges end toll charges resulting from the 
origination of caiis to points outside the Cornpanvs local calling area and charges from other cellular telephone companies for services used by You in their ixai catllng area. Monthly 
charges for cellular system access and for any optional UnH or Service features selected by You are billed one month in advance with charges prorated (If nscessary) for beginning 
and ending months of Service. Ail charges for usage of airtime on the Unit are billed aiterthey are incurred. You will be billed monthly and You are required to pay the full amount shown 
on each such invoice on or b e f m  the due date set lorth on the invoice. 
A FiNANCE CHARGE shall be imposed for amounk billed and not paid in fully by You on or before the due date set folth on the invoice. The Company calculates the FINANCE 
CHARGE on Your account by applying the periodic interest rate to the amount You owe on the last day 01 the billing cyde (including charges incurred and deducting payments made 
during the bliling cycle). To avoid a FINANCE CHARGE, the total amount owing at the dose 01 any billing period must be received by the Company prior to the closing date of the next 
following billing period. The FiNANCE CHARGE applies to amounts incurred during any biiiing.period previous to the current billing period. The penodic interest rate is one and One- 
hail (1.5%) percent per month (ANNUAL PERCENTAGE RATE OF EIGHTEEN (18O.G) PERCENT), or the maximum interest rate permitted by law, whichever iS less. 
Subjsct to any applicable law. the Company may at any time change the terms of mii account applicable to ali customers. including the payment schedule and FINANCE CHARGE. 
effective on mailing a notice of the change to You. Any change may effect amounts owed on the date the change is effective as well as amunts due for charges incurred after the 
change. 
The Company may, to the extent permitted by law, charge You a returned check fee of S30.00 for any check presented to the Company for payment on Your account which is not 
honored for payment. The Company may, at its sole discretion, apply any payment made by You hereunder against any amount due and owing from You to the Company for Your 
purchase of the Unit. Upon notification of such action. You must pay the Company the amount due and owing for Service within the time specified in the Company's notice to YOU. 
You are required to reimburse the Company for b costs, including reasonable attorneys' fees, iegal costs. collection fees and Similar expenses incumEd bY the Company to en tom 
the pmvlsions of His Agreement 
6. Notice of Defects. You shall, within 30 days after receipt of the monthly billing statement, notify the Company as to any insufficiencies or dele& with respect to servlces rendered. 
in the event You fail to notity the Company within the time pmvision set forth above, then and in that event. ali charges issued to You shall wndusively be presumed COrrecl and YOU 
shaii have waived any right to contest same in any subsequent iegai proceeding. in connection with this Agreement. You will receive a cow of Your billing rights in Your 1st monthly 
billing statement. Retsin a copy for Your recards. 
7. LIMITS OF LIABILITY. IN NO EVENT SHALL THE COMPANY BE LiABLE FOR iNTERRUPTlONS OR DELAYS IN TRANSMISSION, OR FOR ERRORS OR DEFECTS IN 
TRANSMISSION. OR FOR FAILURE TO TRANSMIT WHEN ANY SUCH PROBLEMS ARE CAUSED BY ACTS OF GOD. FIRE, WAR, RIOTS, GOVERNMENTAUTHORiTlES OR BY 
OTHER CAUSES BEYOND OUR CONTROL. THE COMPANY WILL NOT BE LIABLE FOR ANY ACTUAL OR CONSEOUENTIAL DAMAGES, AND NO CREDIT ALLOWANCE WILL 
BE GIVEN FOR INTERRUPTIONS CAUSED BY YOUR NEGLIGENCE OR BY YOUR WiLLFUL ACTS, OR FOR INTERRUPTiONS CAUSED BY FAILURE OF SERVICE OTHER 
THAN THE COMPANY'S SERVICE, OR EOUiPMENT FAILURE OF ANY KIND. IF SERViCE IS EVER iNTERRUPTED FOR MORE THAN TWENTY-FOUR (24) HOURS IN A 
MONTHLY BlUlNG PERiOD DUE TO THE COMPANY'S NEGLiGENCE OR BREACH OF THiS AGREEMENT, THE COMPANY WILL MAKE A CREDIT ALLOWANCE, AT YOUR 
REQUEST, IN THE FORM OF A PRO RATA ADJUSTMENT OF THE FIXED MONTHLY CHARGES BILLED TO YOU. HOWEVER, THE COMPANY W i U  NOT CREDiTYOU FOR 
iNTERRUPTIONS OF LESS THAN TWENTY-FOUR (24) HOURS IN A MONTHLY BILLING PERIOD. IN NO CASE SHAUTHE CREDiTEXCEED THE MONTHLY BILLING PERIOD 
SERVICE CHARGE. THE COMPANY DISCLAIMS-ALL LiABiUTY FOR 
INTERRUPTIONS OF SERViCE ON ANY SYSTEM THAT IS NOT THE COMPANY'S. 
8. Privacy of Your Wireless Phone. Cellular systems use radio channels to transmit voice and data communications over a complex network. Conversations are very difficult to 
intercept because of the network% unique design, which assigns calis randomly to any one of the hundreds of radio channels at various locations. Complete privacy of Your 
conversations on the wireless system cannot be guaranteed. 
9. Assignment The Company may assign in whole or part its right or duties under this Agreement without notice to You and upon such assignment the Company shall be released 
from all iiability hereunder. You may assign this Agreement only upon prior wluen consent of the Company. Subject to this restriction, this Agreement shall inure to the benefit of and 
be binding upon the heirs, successors, subconvactors and assignees of the respe.ctive parlies. 
10. Governing Law and Regulatlons. This Agreement, including all matters relating to validity, construction, perlormance and enforcement thereof, shall be governed by applicable 
federai law. the regulations of the FCC, the iaws and regulations of the State where Service is provided and by any tariff filed by the Company pursuant to such state's law. This 
Agreement is subject to amendment. modification or termination t required by such regulations or iaws. 
11. Your Copy. You represent and warrant to the company that You are of legal age, acknowiedge that you have received a true copy of this Agreement and have read and CieaW 
understand the terms of this Agreement, and if signing on behalf of a corporation or other entity, are fully authorized to sign on behalf of such entity. The party executing on behaif of 
an entity, by signature hereon. agrees to individually be jointly and severally liable for ali charges due the Company pursuant to this Agreement. 
12. Entire Agreement. This Agreement contains the entire agreement between the Compzny and You for Sewice hereunder, and You acknowledge that You are not relying on any 

THIS IS THE COMPANY'S COMPLETE LIABILITY TO YOU FOR INTERRUPTiON OF SERVICE. 

prior or extemporaneous agreements, understandings. representations. negotiations 0: contracts, verbal or written, made by t ie  Company, or any of its employees, representatives. 
sales agents. or affiliates other than expressiy sated in writing in this Agreement. 
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Name 

Albany 
Avon 
Becker 
Belgrade 
Big Lake 
Birch Lake 
Cable 
Clearwater 
CMS office 
Duelm 
Elk River 
Foley 
Holdingford 
Hospital 
Kimball 

Latitude Longitude 

I 

Lake Koronls 
MTSO (Cell site & switch) 
New Munich 
Norwest 

’ Paynesville 
Rice 
Rockville 
Rlchmond 
Saht Johns 
Saint Stevens 
Sartell East 
Sartell North 

I Sauk Centre 
scsu 
Zirnmerman 

__ - 
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Wireless Home 
Phone Service 

now available thmugh 

$14.95 per month 

ddnlimittd Local caliing 
d d o  Contract 

HeLong Distance (IS# per minute) 

800-879-299 1 



Doc DDCkef No. PT6201M-03-16Ig 
Attachment 7 

Qwest Exchanges which CMS Proposes to Include in its Service Area 

Avon 
Cold Spring 

Elk River (Partial) 
Folev 

Holdingford 
Princeton (Partial) 

Royalton 
Sauk Centre (Partial) 

St. Cloud 
St. Joseph 



Y " C I Y " C P L L . . U .  1 I"I.U*rl. l-u-'-IU*o 

Attachment 8 

Company 
Citizens 
Citizens 

Rural E E C  Exchanges which CMS Proposes to Serve in Their Entirety 

Exchange 
Clear Lake 

Elrosa 

Melrose 
Melrase 
Melrose 
Melrose 

Sherbume County 
Sherburne County 

/ 

I Benton I Gilman I 
Greenwald 
Melrose 

Richmond 
St. Martin 

Becker 
Big Lake 



Rural ILEC Exchanges which CMS Proposes to Serve in Part 

Company Exchange 
Citizens 
Citizens 
Citizens 

Mid-State 
Mid-State 

Benton 

Belgrade 
Cleanvater 

Milaca 
Brooten 
Irving 

Foreston 
Benton 
Benton 

Lakedale 

? 

b e y  
Rice 

h a n d a l e  
~ 

Lakedale 
Lakedale 
Melrose 
Melrose 
Melrose 
Melrose 

Sherburne County 
Sherburne County 

Upsala 

Paynesville 
South Haven 
Eden Valley 
Crey Eagle 

Kimball 
Watkins 

Glendorado 
Zimmerrnan 

Upsala 





Level of Disaggregation for Companies Whose Territories CMS Seeks to Redefine At of Below the Exchange Level 
Trade Secret Information Has Been Excised 

Page 2 of 5 



Level of Disaggregation for Companies Whose Territories CMS Seeks to Redefine At of Below the Exchange Level 
Trade Secret Information Has Been Excised 

CMS Proposing to Serve? ]Level of Disaggregation __ Modeled Cost Per Line Support 
Allocated by ILEC 

- ~ ~ _ _ ~ _ _ _ _ _  Company -_ Exchange 
Per Line (TS) 

! 
Kiester No - Byexchange $8.49 

$15.78 
Lake Lillian No By exchange $7.70 
Le Roy No By exchange - $8.49 

-. Kimberly No - By exchange -. 

~~~~ Lindstrom No By exchange $o.oa 
Little Fork No By exchange $9.09 

.- .. Lyle No By exchange $133.88 

- Maple Plain No By exchange $o.oa 
Mayer No By exchange .$o.oa 

Meadowlands -__ Byexchange $1 1 .aa 

__ _ . . _ _ _ _ _ ~  _ _ _ _ _ ~ ~  
_ _  

~ ~- -. Lynd No By exchange $13.06 
~ ~- - Malmo No Byexchange $8.44 

__ -_ McGrath No By exchange $12.47 
-_ McGregor No By exchange $8.59 

By exchange NA 
_I_____ 
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Level of Disaggregation for Companies Whose Territories CMS Seeks to Redefine At of Below the Exchange Level 
Trade Secret Information Has Been Excised 

Company Exchange CMS Proposing to Serve? Level of Disaggregation Modeled Cost Per Line Support - 

1 
__-___ 

Per Line (TS) Allocated by ILEC 
Two Harbors No Rv nxchannn zn nn 

- 

- 

Tyler No Byexchange - $0.00 
Wahkon No Byexchange $5.77 
Wanamingo No Byexchange $5.54 

Warren No .- By exchange $5.23 
Warba No Byexchange $9.50 

- 

Watertown No Byexchange $0.00 

Wheaton No By exchange $0.00 

Wvomina No Bvexchanae nn nn 

West Concord - No By exchange $7.13 

Wright No By exchange $8.40 

Benton 
- 

- 

- I 

$14.89 Bock No 
$1 1.05 Foreston Partial 
$10.03 Gilman Yes 

Rarney Partial By exchange $17.46 
Rice Partial By exchange $5.26 

Byexchange ____ 
By exchange _~ 

-~ Byexchange _____ 

IGlendorado I Partial 
lzifimerrnan lpartial 

- 
- Meiose 
-_ 

_ ~ _ _ _  
_______ 
__ 
_~ 
- __ 

~ . . _ _ _ _ _  lBy exchange 
IBvexchanae 

$6.08 
Greenwald Yes ~- By exchange $9.14 
Grey Eagle Partial Byexchange $9.14 

$6.08 Kimball Partial 
$2.28 Yes Melrose 
$2 28 Richmond Yes 

St. Martin Yes Byexchange . $9.14 
Watkins Yes By exchange ~ $6.08 

-_ Eden Valley Partial Byexchange - 

~- Byexchange ~~~ ~ 

- - Byexchange ___. -~ ~_~ 

~ 

By exchange ~- -__ 

I 
ShGburne Countbecker 

Big Lake 
Byexchange - -. ___ $8.28 

$1.10 
Yes -1- 
Yes _ _  By exchange 

._ - 
- Mid-State 

- ____ 
$16.04 Brooten Partial Not disaggregated 
$13.70 Not disaggreFted Danube No 

Irving Partial Not disaggregated $13.99 

____ __ __ 
- ____ -.  -- .___. __ 



Company _ _  ._ Exchange CMS Proposing to Serve? Level of Disaggregation - Modeled Cost Per Line Support 
Allocated by ILEC Per Line (TS) 

Kerkhoven No Not disaggregated - $10.91 
- -_ _. Murdock No Not disaggregated __ 
-~ ._ New London No Not disaggregated ___ 

-_ Spicer No Not disaggregated $7.04 

-. _________ 
$13.98 
$8.76 

__ Pennock No Not disaggregated $12.03 
--- Sedan No Not disaggregated $24.69 

Sunburg -_ ..- No Not disaggregated $22.70 
Terrace No Not disaggregated $23.71 

Lakedale Annandale - Partial Not disaggregated Support not targeted 
.. Maple Lake No Notisaggregated Support not targeted 

Montrose No Not disaggregated Support ~- not targeted 
- Paynesville Partial ___~ Not disaggregated Support not targeted 

South Haven Partial Not disaggregated Support not targeted 

Upsala Upsala Partial Support not targeted 

- 

- __ __. 
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Population Density in Exchanges which CMS Seeks to Serve In Part 
DOC Docket No. PT6201M-03-1618 
Attachment 11 

I Avg Pop DensilylSq Mi in Avg Pop DensilylSq Mi in 
Population Portion of Exchange CMS Portion of Exchange CMS 

1 Company 
Benton Co-opTei co 
Benton Co-op Tel. Co. Foreston 
Benton Co-op Tel. Co. Foresfon 
Benton Co-op Tel. Co 

I 7- 

_- Benion 
Bedon 
Benton 
Benton 
Benton 
Benton 
Benlon 
Benton 
Benton 

__. -- 

Co-opTel Co Ramey 
Co-op Tel. Co Ramey 

-. - ~ -  - - 
Benlon Co-op TeJ. C 
Benton Co-og Tel 
Benlon Co-op ~ Tel C 
Benton - Co-op Tel. C 
Benlon Co-op Tel C 
Benton Co-op Tel 
Benlon Co-op Tel. 
Benton Co-op Tel. 
Benton Co-op Tel. 

__ -~ - __ __ 

. ~~ -_ 
- --, - _ _  _ _  

__ 
Citizens Tel 
Citizens Tel 
Citizens Teleco 
Citizens Telecomm. Co of 
Citizens Telecomm. Co. of 
Citizens Telecornm. Co. of 
Citizens Telecomrn. Co. of 
Citizens Telecomm. C 
Citizens Telecomm C 

-. . _ _ ~  ~. 

____ __ 
- -_ .- 

-. _-___ 

~ _ _  

_ _ _ _ ~  I I I 
Co. o&-k%vater iSherburne YClear  Lake Township \ 46.22) 46.441 

*Minor Civil Division 
*'Source: 2002 Minnesota Census 
Shaded areas represent the portions of each exchange which CMS proposes to exclude from its service area. Page 1 of 4 



Population Density in Exchanges which CMS Seeks to Serve in Part 

Company 

Avg Pop DensitylSq Mi in Avg Pop DensitylSq Mi in 
Portion of Exchange CMS Portion of Exchange CMS 
Proposes to Serve Proposes to Exclude Exchange _ .  

. .~ _. 
Citizens Telecomm Co of h i i a c a  
Citizens Telecomm. Co. of Wilaca 
Citizens Telecomm. Co. of Wilaca 
Citizens Telecomm Co. of Wilaca 
Citizens Telecomm Go. of Wilaca 
Citizens Telecomm Co. of Wilaca 
Citizens Telecomm Co. of Wilaca 
Citizens Telecomm. Co. of Wilaca 
Citizens Telecomm. Co. of Wilaca 

I 

._ 
Lakedale Tel. Co. 
Lakedale Tel. Co. 
Lakedale Tel. Co. 
__ ..... ~ __ 

Lakedale Tel. Co. 
Lakedale Tel. Co. 
Lakedale Tel. Co. 
Lakedale Tel. Co. 
Lakedale Tel. Co. 
Lakedale Tel. Co. 

South Haven Steams Fair Haven Township 1457 40.47 ' 46.63 35.59 -- ___ _~.______ 
_ _ ~ -  Sou!hHaven Stearns Lynden Township 1894 52.61 

South Haven Stearns Maine Prairie Township 1685 46.81 

-- 2.61 51.66 
_ _  

Lakedale Tel Co. 
Lakedale Tei Co. 
Lakedale _. Tel. Co. 
Lakedale Tel. C 
Lakedale Tel. C 

-. - ___ 
___ 

~- ___ 

Lakedale Tel Co 
Lakedale Tel. Co 
Lakedale Tel. Co 
Lakedale Tel. Co. 

"Minor Civil Division 
**Source: 2002 Minnesota Census 
Shaded areas represent the portions of each exchange which CMS proposes to exclude from its service area. Page 2 of 4 



Population Density in Exchanges which CMS Seeks to Serve In Part 

Population 
Avg Pop Density/Sq Mi in Avg Pop Density/Sq Mi in 
Portion of Exchange CMS Portion of Exchange CMS I Exchange 1 County 1 MCD' Name I Population" 1 density/sq mi IProposes lo Serve Proposes lo Exclude .-__ Company 

Lakedale Tel. Co South Haven Meeker Kingston Township 1274 5.39 I I I I I I 

- . - - 
Melrose Tel. Co. 
Melrose Tel. Co. 
Melrose Tel. Co. 
Melrose Tel. Co. 
Melrose Tel. Co. 
___ _-_ .- 
Melrose Tel. Co 
Melrose Tel. Co. 
Melrose Tel. Co. 
Melrose Tel. Co. 
Melrose Tel. Co. 
Melrose Tal. Co 
Melrose Tel. Co. 
Melrose Tel. Co. 

17 10 

~.-. 
Melrose Tel. Co. E=ir Usu-n Tnumeh.in 

Melrose Tel. Co. 
Kirnhzdl 

. ..-. 
.~ Melrose Tel. Co. Kimball Meeker . ' 'Forest City Township ' 675 . . .  ', 18.75 

Melrose Tel. Co. Kimball Meeker Kingston City ' , i i 8 .  -3.28 . . . . . . . .  

Melrose Tel. Co. Kimball Meeker Kingston Towrlship 1274 
I I I I 

- .- 

~. . :, 35.39 
r- 

I I I I 

16851 46 81 I 

___ ~ 

Luxemburg . __ Township I 658 - I 18 281 32.54 Melrose Tel. Co. ]Walkins 1-1 I Melrose Tel Co Watkins Steams Maine Prairie Townshio I ......... ......................... ...... - 

. - 
- .......... 

r ,  , , -  ~ 

. . 18.75 Melrose Tel. Co. Walkins Meeker Forest City Township 675 , 

Melrose Tel Co. Watkins Meeker Forest Prairie Township 888 ; 24.67 

Melrose Tel. Co. Walkins Meeker '. Watklns City 7 . '.' 882 24.50 
I I I I I I 

,.,. 
Melrose Tel. Co. Watkins Meeker , Kingston Township, 1274 35.39 

. 

___.- 
-. Mid-Slate Tel. Co. 
Mid-State Tei Co 
Mid-State Tel Co 
Mid-Stale Tel. Go 
Mid-Slate Tel. Co 

__. . - - 
____-____ 

"Minor Civil Division 
**Source: 2002 Minnesota Census 
Shaded areas represent the portions of each exchange which CMS proposes to exclude from I t s  service area. Page 3 of 4 



Population Density in Exchanges which CMS Seeks to Serve In Part 

I Avg Pop DensitylSq Mi in Avg Pop DensitylSq Mi in 
Population Portion of Exchange CMS Portion of Exchange CMS 

Company .. I_ Exchange . -.. . _ L ~ _ _  County - 
Mid-StateTel. Co Brooten Pope 
Mid-State Tel. Co. Brooten Kandi 
Mid-Slate Tel. Co. Kandiyohi 

lBrooten I _ _  
Mid-State Tel Co lining 

Mid-State Tel. Co Irving 
Mid-State Tel. Co. Irving 

Mid-State Tel. Co. Irvmg 

Mid-State Tel. Co. Irving 

- -. - .. __ - ~ 

Sherburne - County _~ Tel Co. ~ Glendorad 
Sherburne - - County Tel. Co. .- Glendorado 
Sherburne County Tel. Co. G 
- Sherburne __ County - Tel. . - Co. - G 
Sherburne County Tel Co. Gle 
Sherburne County Tel. Co. Gle 

_ _ _  __  .~ 

- . . ____ . - _. 

- 

I 

Shgrburne _ _ _  County . - -- Tel. 
Sherburne County Tel Co. 

"Minor Civil Division 
**Source: 2002 Minnesota Census 
Shaded areas represent the portions of each exchange which CMS proposes to exclude from its service area. Page 4 of 4 



STATE OF MINNESOTA ) 
) ss 

COUNTY OF F!AMSEY ) 

AFFIDAVIT OF SERVICE 

I, Linda Chavez, on the 7th day of April, 2004, served the attached 
Minnesota Department of Commerce - Comments 

Docket Nurnber(s): PT 6201/M-03-1618 

X 

X by personal service 

by depositing in the United States Mail at the City of St. Paul, a true and correct 
copy thereof, properly enveloped with postage prepaid. 

by express mail 

by delivery service 

to all persons at the addresses indicated below or on the attached list: 



PT6201M-03-1618 

Burl W. Haar, Exec Sec 
MN Public Utilities Commission 
350 Metro Square Bldg 
121 7th Place East 
St. Paul, MN 55101-2147 

Linda Chavez (4) <5 
MN Deut of Commerce 
85 7th i a c e  East, Suite 500 
St. Paul, MN 55101-2198 

Attorney General's Office U 
1400 NCL Tower 
445 Minnesota St 
St. Paul, MN 55103-2106 

Curt Nelson 
Attorney General's Office-RUD 
900 NCL Tower 
445 Minnesota Street 
St. Paul. MN 55101 

Caressa D. Bennet 
Bennet & Bennet, PLLC 
1000 Vermont Ave. NW, 10" Floor 
Washington, DC 20005 

Timothy Boie 
Cellulr Mobile Systems of St. Cloud 
PO Box 687 
110 W. Division St. 
Waite Park, MN 56387 

Brent G. Eilefson, Esq. 
Leonard, Street and Deinard, P.A. 
150 S. 5" St., Ste. 2300 
Minneapolis, MN 55402 

Gregory Mea,  Attorney 
Gray, Plant, Mooty, Mooty & Bennett 
3400 City Center 
33 S. 6" St. 
Minneapolis, MN 55402 
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Exhibit C 

Rural LEC Exchanaes which CMS comDletelv serves 

p C l  ]Exchanges 

Citizens Clear Lake 
Elrosa 

Benton Gilman 

Melrose Greenwald 
Melrose 
Richmond 
St. Martin 

Sherburne Becker 
Big Lake 


